
 
 
Sompo International Holdings Ltd. (Sompo International) is a specialty provider of property and 
casualty insurance and reinsurance, established in March 2017 as the result of the acquisition of 
Endurance Specialty Holdings Ltd. by Sompo Holdings Ltd. (Sompo).  
 
Sompo's core business encompasses one of the largest property and casualty insurance groups in the 
Japanese domestic market.  In addition, Sompo is engaged in the provision of insurance services as 
well as other related services through its global network of businesses operating in 32 countries 
around the world.   
 
Sompo International is the international operation and a wholly owned subsidiary of Sompo, which 
trades on the Tokyo Stock Exchange.  Through our operating subsidiaries, Sompo International 
underwrites agriculture, professional lines, property, marine and energy, and casualty and other 
specialty lines of insurance and catastrophe, property, casualty, professional lines, weather risk and 
specialty lines of reinsurance.  
 
As a leading global provider of insurance and reinsurance, we recognize that our success is derived 
directly from those who matter most: our people.  Sompo International’s headquarters is in Bermuda 
and we currently have offices in the United States, the United Kingdom, Continental Europe, and 
Asia.  At Sompo International, a shared commitment to integrity, teamwork, agility, execution, and 
excellence define our culture, and we strive to create exceptional value for our clients and 
shareholders and maintain Sompo International as a desirable place to work. 
 
We are seeking a Claim Examiner, to adjudicate Ocean Marine claims within Sompo International 

based out of our New York, NY location.  This position reports to the Manager of Ocean Marine Claims.  

The successful candidate will be able to investigate and adjust mid-level ocean Hull, P&I. Liability and 

Cargo claims and manage a high frequency intake.    Interact with various levels of the organization, 

including underwriting and report on loss issues.    

 
Responsibilities include:  
 
The individual must be able to demonstrate a high level of quality client support and interaction, 

with focus on timely follow-up both written and verbal.   

• Conducting investigations and examining documents to determine coverage, liability and 
damages.  Including contacting brokers, assureds’, claimants, surveyors, etc   in order to 
bring the Claim to a satisfactory conclusion in compliance with Best Practices.   

• Responsible for supervising certain work-flow functions and reporting to management on 
completed projects.  

 

Desired Skills & Experience 

• Knowledge of Ocean Marine Hull, P&I, Liability and Cargo insurance 

• Minimum 3 plus years’ experience required in general liability or Ocean Marine claims 
handling with a career history of increasing responsibility. 

• College degree and/or advanced degree preferred 



 
 

• Experience using the following is required: MS Office Products (Word, Excel, MS Access), 
Power Point is an asset. 

• Experience within insurance operations is preferred 

• Exercises good business judgment 

• Demonstrates a sense of urgency 

• Ability to communicate (written and verbal) with all internal and external customers 

• Excellent negotiation skills 

 

Sompo International offers a competitive compensation and benefits package commensurate with 

experience.  The minimum salary for this position is $65,000.  For consideration; please e-mail your 

resume along with your Minimum Salary Expectations as well as your Minimum Total Compensation 

Expectations to: gconover@sompo-intl.com.  

Sompo International is an equal opportunity employer committed to a diverse workforce. 

M/F/D/V 

Visit our website at www.sompo-intl.com 
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