
 
 

UAT Manager 

Sompo International Holdings Ltd. (Sompo International) is a global specialty provider of property and 

casualty insurance and reinsurance. Sompo International companies are wholly owned subsidiaries of 

Sompo Holdings, Inc., whose core business encompasses one of the largest property and casualty insurance 

groups in the Japanese domestic market.  

Through our operating subsidiaries, Sompo International underwrites agriculture, professional lines, 

property, aviation, marine and energy, financial and political risks and casualty and other specialty and 

catastrophe lines of insurance and reinsurance. Headquartered in Bermuda, we currently also have offices 

in the United States, the United Kingdom, Continental Europe, Latin America, the Middle East and Asia. 

Sompo International is a company driven by its core values, a carrier that holds promise, trust and the 

commitment to protect at the center of everything we do. We recognize that our success is derived directly 

from those who matter most: our people. Our culture is defined by a commitment to integrity, teamwork, 

agility, execution, and excellence; and we strive to create exceptional value for our clients and shareholders 

and maintain Sompo International as a desirable place to work. 

Leading London Market Insurance company, actively looking for a UAT Manager with extensive Project and 

Programme experience within the London Insurance Market, to join them on a permanent basis. The 

selected individual will be responsible for the implementation of UAT methodology and processes, the 

drafting of UAT artefacts, coordination of all UK UAT related activities across a wide number of business 

stakeholders and beneficiaries, as well as engagement with European and US counterparts across their 

local portfolios.    

 

The successful candidate will be report to the VP, Head of Change Management for UK and Global Markets, 

responsible for providing direct support to the UK Change Management Group, and workstream leaders 

from various business functions.This is a business facing project management position, involving 

engagement with stakeholders across all functions, but with heavy interaction with IT. 

 

Responsibilities Include  

• Lead the testing for the UK Change Management Group, working with the portfolio’s project 
managers and business analysts as well as IT system and business function owners  

• Collaborate with project mangaers, business analysts and local stakeholders to define testing 
strategies and plans 

• Management, implementation and application of  test designs inc. defining test scenarios, 
oversight of test case and test script production 

• Lead, guide and monitor test design, implementation, traceability and execution 

• Measure, monitor and report test progress, solution quality and test results 

• Monitor Defect Management  

• Own the test plans, resourcing and test risk management 

• Participate in Project / Programme Manager meetings i.e. Scrum ceremonies relating to UAT 

• Collaborate with the wider Project team to ensure that testing aligns with the overall project / 
programme  

• Be a key point of contact for  

• Be a key point of contact for resolving issues with IT stemming from UAT, as well as post go live 
support and issue resolution 
 



 
 
Desire Skills & Experience   

• 8+ London Market Experience  

• A proven track record in planning and execution of large and complex insurance projects and 
programmes  

• Experience of managing SIT, NFT OAT and BAT  

• Strong experience in automation testing and setting up automation frameworks 

• First-hand experience in managing testing in an agile environment 

• Knowledge/experience of the major tools commonly encountered during testing 

• Experience on creating and implementing manual and automation testing strategies 

• Experience in managing testing for Insurance package products 

• ISEB Foundation in software testing 

• Experience in people management 

• Experience of working in Agile (Scrum) and Waterfall delivery models 

 

Personal Attributes: 

• Very strong communication skills  

• Naturally curious, looking to grow a strong career with a great employer.  

• Logical, structured thought processes  

• Methodical and precise 

• Good problem solver  

• A good eye for detail  

• Impeccably organised and highly motivated  

 

 
 

Sompo International offers a competitive compensation and benefits package commensurate with 

experience.   

Sompo International is an equal opportunity employer committed to a diverse workforce. 

Visit our website at www.sompo-intl.com  

http://www.sompo-intl.com/

