INSURANCE

@ SOMPO INTERNATIONAL

April 1, 2020

Dear Valued Brokers and Clients,
I hopeyou,yourloved ones and colleagues are safe and healthy during thistrying time.

While |l knowthere have been a large volume of updates filling our in-boxes around the impact ofthe Coronavirus, lwantto take a
moment to let you know thatthe Business Continuity Planning Groupsand Leadership teams at Sompo International have worked
together to ensurethat we are fully operational and will remain engaged, connected and openfor our brokers and clients globally -
while keeping our employees safe. Our remote capabilities have allowed for us to o perate at full strength. Our underwriters are up and
running fromall locations, taking on new submissions with the support of our Operationsteams, providing the same level of s ervice that
youwould expectfrom the Sompo International team. It's important to also mention atthis time that our Claims operation is fully
functional and operating remotely ready to service our customers.

| also would like to mention theimportance ofthe financial health of your insurance carrier during atime like this.The balance sheet of
Sompo International is extremely well positioned for acrisis such as the one we are experiencing. We will be here foryouduring and
after this crisis, operating fromaposition of strength. Our liquidity, capital position and solvencyremain very strong.

The Coronavirus crisis has presented all of us with unimaginable personal and professionalchallenges. However, ithas also p rovided
us with an opportunity to cometogether as oneindustry, to be there for each other and to service our business partners and customers
with integrity.

In the event you have questions regarding the Sompo International organization, please refer themto our Business Development team.
They can answer any questions and easily refer you to the appropriate team member for assistance.

Retail:

Jon Monks

E: [monks@sompo-intl.com
M: +1 347 501 1436

Wholesale:

Ben Tasse

E: btasse@sompo-intl.com
M: +1 646 574 5331

Regards,

Chris Sparro

CEO, U.S. Insurance

Sompo International Insurance
E: csparro @sompo-intl.com

Sompo International Insurance
1221 Avenue of the Americas, New York, NY 10020, U.S.
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