
Sompo International is the trade name for the global specialty property and casualty insurance and 

reinsurance operations of Sompo Holdings, Inc. (“Sompo”), established in March 2017 as the result 

of Sompo’s acquisition of Endurance Specialty Holdings Ltd.   

Sompo is a financial services holding company organized under the laws of Japan whose shares are 

listed and posted for trading on the Tokyo Stock Exchange. Sompo, through various operating 

subsidiaries, is one of the top three insurers in Japan and is engaged in the provision of insurance 

services as well as other related services through its global network of businesses operating in 32 

countries around the world.   

Sompo International is the international operation of Sompo and, through its operating subsidiaries, 

writes agriculture, casualty and other specialty, professional lines, property, marine/energy and 

aviation lines of insurance and catastrophe, property, casualty, professional lines and specialty lines 

of reinsurance. 

As a leading global provider of insurance and reinsurance, we recognize that our success is derived 

directly from those whose contributions matter most: our people. Sompo International’s 

headquarters is in Bermuda and we currently have offices in the United States, the United Kingdom, 

Continental Europe, and Asia. A shared commitment to integrity, accountability, collaboration and 

agility define our culture, and we strive to create exceptional value for our clients and shareholders 

and maintain Sompo International as a desirable place to work. 

We are seeking a SAP Operations Manager to join our Information Technology Team in one of the 

following locations:  Conshohocken, PA, Florham Park NJ, Charlotte, NC, or Purchase, NY. 

Main areas of responsibility: 

The SAP Operations Manager will be responsible for managing operations of the global SAP product 

suite for Sompo International. This includes overseeing day-to-day support, ongoing maintenance 

and release management.  

 Provide managerial and technical leadership to develop, maintain and support the entire

SAP platform with a focus on deliverables including system enhancements, defects,

performance, availability and scalability

 Develop and enforce operational procedures for the development and maintenance of SAP

environments for FS-RI, FS-CD, FICO and BW including configuration, customizations, reports

and interfaces in the form of design and development best practices, standard operation

procedures and operating controls. Produce automated monitoring and control reports for

transparency and compliance.

 Establish, deploy, control and report on:

o Operating procedures for code and object transports, backups, security access and

disaster recovery capabilities

o Operating procedures including Job Schedules, SLA Measurements, Performance

Tuning, Production Support schedules and integration with IT operations and other

applications

 Develop budget and resource allocation and control models for internal and external,

technological and human resources

 Manage recruiting process together with HR and external vendors to ensure proper staffing

levels using just in time approach to maximize budgeting efficiency



 
 

 Conduct lesson learned and apply principles of continuous improvement techniques to 

improve predictability of application/job runs and information accuracy 

 Establish relationships with technology product vendors and resource providers to have 

access to tools and skilled resources as needed 

 Provide off hours support to the team as needed 

 

Minimum Qualifications: 

 

 8+ years in IT management, with a background in ITIL or similar foundational technology 

platform discipline. 

 10+ years’ SAP experience, preferably in a global implementation of SAP FS-RI, FS-CD and 

FICO modules 

 7+ years’ experience as an ABAP Developer, or BASIS administrator,  

 Knowledge of web services based on SAP-Netweaver, SAP interfaces, SAP solutions 

 Experience establishing and enforcing production operations methodologies 

 Knowledge and expertise with the emerging technology trends such as S/4 HANA 

 

Preferred Qualifications:  

 

 Success in managerial or consultative and/or technical leadership (e.g. architect, team lead, 

technical project manager, operations manager) with sophisticated and complex customers 

and projects 

 Understanding of the challenges of large scale deployments, program management of 

deployment of enterprise grade software solutions 

 Able to establish relationships with team members, management and vendors 

 Ability to multi-task in a fast-paced, constantly changing environment 

 Must have excellent oral and written communication skills and excellent interpersonal skills  

 Self-motivated with superior analytical and problem-solving skills, and a strong sense of 

accountability 

 Technical strength in cloud computing – Compute, Storage, & Networking. 

 

Education: 

 A Bachelor’s Degree in computer science; Master’s degree preferred  

 

Sompo International offers a competitive compensation and benefits package commensurate with 

experience.  For consideration; please e-mail your resume along with salary history/requirements to: 

abenincaso@sompo-intl.com.  

 

Sompo International is an equal opportunity employer committed to a diverse workforce. 

M/F/D/V 

 

Visit our website at www.sompo-intl.com  


