
Our Claims Commitment
Sompo International is committed to providing outstanding 
claims service that delivers:
 •  Fair and appropriate outcomes for our insureds
 •  Effi  cient service, timely responses and fast payment 

of agreed claims
 •  Value-added expertise from product and industry 

specialists
We achieve this by establishing our claims team as an 
integral component of the underwriting process and 
aligning our claims professionals with each of our specialty 
product lines and geographies.  

Our Collaborative Approach
We work with our underwriters and distribution partners 
to build a collaborative relationship with each insured to 
understand our clients’ changing needs. 
 •  Dedicated claims professionals are assigned to each 

account at the start of our partnership.  
 •  We ensure timely and responsive claims service for 

each client by taking a proactive approach and working 
with our insureds and business partners to achieve the 
best possible resolution. 

•  We provide valuable insights to our clients, distribution 
partners and underwriters on trends and emerging 
risks by monitoring developments across our clients’ 
portfolios and the market.

Our Resources
We understand claims can have a signifi cant impact on our 
insureds. Therefore, our claims professionals have extensive 
industry and product knowledge and are held to the highest 
standards in the industry.
 •  Our structure aff ords each client with direct access to 

experienced claims professionals who are empowered 
to make decisions. 

 •  We maintain strategic partnerships with top 
law fi rms across our product lines, off ering our 
clients comprehensive and cost-eff ective litigation 
management.

 •  We are leaders in our fi eld who actively contribute to 
industry associations and publications.

Our Global Network
Our in-house teams of claims professionals are located 
in the world’s largest insurance markets, off ering multiline 
capabilities to support accounts around the globe.
 •  We are trusted advisors to our clients, bringing 

knowledge of the nuances of each particular jurisdiction. 
 •  Our global network of claims professionals ensures 

that every account, whether small business or large 
corporation, has a primary contact to coordinate claims 
handling across geographies and coverages.

 •  As needed, we partner with specialized claims 
consultants to ensure that no matter how complex a 
client’s claim may be, the proper technical expertise is 
employed to analyze and resolve the loss.

Global Claims Capabilities



KEY CONTACTS 
Lynn Neville, Esq.
Executive Vice President, 
Head of Global Insurance 
Claims 
T  +1 908 376 2486 
E  lneville@sompo-intl.com 

Bermuda 
Aine Madden, Esq. 
Vice President, 
Head of Bermuda Claims
T +1 441 278 0459
E amadden@sompo-intl.com 

Global Risk Solutions 
Christopher Adolph
Vice President, 
Property Claims Leader
T +1 213 270 7801
E cadolph@sompo-intl.com

William Barry
Vice President, Head of 
Claims Account Management
T +1 908 376 2448
E wbarry@sompo-intl.com

Rose M. J. Charles, Esq.
Vice President, 
Casualty Claims Leader
T +1 908 376 2490
E rcharles@sompo-intl.com

J. Scot Corrigan
Vice President, Workers’
Compensation Claims Leader
T +1 213 270 7019
E scorrigan@sompo-intl.com

London Market & Europe
Jiyan Zora
Executive Vice President,
Head of London Market & 
Europe Insurance Claims
T +44 (0) 20 7337 2887
E jzora@sompo-intl.com 

United States 

Jeremy Sentman
Senior Vice President, 
Surety Claims
T  +1 312 994 5473
E  jsentman@sompo-intl.com

Shawn Crawley
Senior Vice President,
Head of First Party Claims
T +1 678 504 1447
E scrawley@sompo-intl.com

John Lucas
Vice President, 
Head of Primary 
Casualty Claims
T +1 212 471 2792
E jlucas@sompo-intl.com

Jeremy Salzman, Esq.
Senior Vice President, 
Head of Commercial 
Management Liability and 
Financial Institutions Claims
T +1 908 376 0845
E jsalzman@sompo-intl.com

Caryn Silverman, Esq.
Senior Vice President, 
Head of Professional 
Liability & Healthcare Claims
T +1 914 468 8030
E csilverman@sompo-intl.com

William Wingertzahn, Esq.
Vice President, 
Head of Excess 
Casualty Claims
T +1 914 468 8529
E wwingertzahn@sompo-intl.com

About Sompo International
Sompo International Holdings Ltd., a global 
specialty provider of property and casualty 
insurance and reinsurance, underwrites 
agriculture, professional lines, property, marine 
and energy, and casualty and other specialty 
lines of insurance and catastrophe, property, 
casualty, professional lines and specialty lines 
of reinsurance. Sompo International is a wholly 
owned subsidiary of Sompo Holdings, Inc., 
whose core business encompasses one of the 
largest property and casualty insurance groups 
in the Japanese domestic market. 

About Sompo International 
Insurance 
At Sompo International Insurance, we service a 
broad range of clients from large multinationals 
to small businesses. Each of our teams is 
led and staff ed by experienced underwriters, 
actuaries and claims professionals with a depth 
of expertise in the industry or line of business 
in which they specialize. It is this focus and 
dedication that enables us to deliver tailored 
solutions to manage our clients’ unique risk 
exposures.

Our Financial Strength 
Sompo International’s operating subsidiaries 
have balance sheets comprising high quality 
assets and excellent liquidity. We maintain 
ratings of A+ (Superior) from A.M. Best (XV 
size category) and A+ (Strong) from Standard 
& Poor’s. In addition, we are part of Sompo 
Holdings, Inc., which holds more than $110 
billion in total assets. 

For more information on our Global Insurance Claims services 
or to report a claim, please visit: 

www.sompo-intl.com/insurance/claims
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