Reliable ¢

Global insurance Navigate uncertainty with reliable risk solutions.

solutions expertly

. Businesses are constantly evolving and so are their risk management needs.
designed for you.

The Sompo North American insurance platform allows organizations to meet
current demands while anticipating future requirements. Our sophisticated risk

Comprised of expert underwriters, . . . . . ,
management practices deliver tailored solutions to empower clients’ success.

actuaries, risk control specialists and
claims professionals, the Sompo team
has deep expertise in their specialized
classes or lines of business to serve
clients ranging from small businesses
to multinationals through our North
America, United Kingdom, Continental
Europe, Latin America, Middle East,
Africa and Asia Pacific platforms.

Global expansion

We're constantly growing our geographic footprint to support you. Our new
regional structure allows us to distill down our expansive global knowledge

to local markets, with experts specific to your region, specialized class and line

of business. Our local expertise allows us to leverage our expansive underwriting
acumen, vast market knowledge, broad appetite and renowned customer service.

Streamlined solutions

Sompo simplifies processes, raises the bar and streamlines claims. We understand
that your needs are complex and nuanced. We take a big picture perspective and
use our experience to clearly define what matters the most to you. Each of our
teams is led and staffed by experienced underwriters and claims professionals
with a depth of experience in the class or line of business in which they specialize.
Itis this focus and dedication that enables us to manage our clients'’ risks,
delivering tailored solutions to address their unique exposures.
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Multinational Risk control Our claims commitment

Our dedicated Multinational team
offers companies with business
operations in multiple countries
an industry-leading platform for

managing risk. Leveraging licensing
capabilities from Sompo companies

around the world and a growing
network of third-party partners,
we offer a convenient, consistent
approach to accessing global
coverage that is compliant with
local regulations in 150 countries.

With deep industry expertise
entrenched across products and
geographies, we lead with plan-
based business strategies that
assess and prepare clients for
any dangers, hazards, or other
potentials for disaster — physical
or otherwise — that can impact
their operations, reputation or
financial stability.

We empower our experienced and
dedicated claims professionals to be

an integral part of the underwriting

and risk control process. As we focus
on expansion and sustainable growth,
providing excellent customer service
remains at the center of everything

we do. We are committed to delivering
fair and appropriate outcomes for

our customers; efficient service, timely
responses and fast payment of covered
claims; and value-added expertise from
product and industry specialists.



@ sOMPO

What our partners are saying...

i1 | appreciate the willingness of the underwriter to meet
with the assured to build a strong relationship — it's always
been a positive for both the insured and the underwriter.”
- AJ Gallagher

11 Continue to provide I QOverall, we have an excellent
creative solutions for quote-to-bind ratio and that is due
our complex clients.” to Sompo’s exceptional response
- Marsh time to submissions and clear

communication about where
Sompo can (or cannot) helpon a
given account. Sompo is definitely
one of my ‘go-to’ markets!”

— CRC Insurance Services

About Sompo

We are Sompo, a global provider of commercial and consumer property, casualty, and
specialty insurance and reinsurance. Building on the 130 years of innovation of our parent
company, Sompo Holdings, Inc., Sompo employs approximately 9,500 people around the
world who use their in-depth knowledge and expertise to help simplify and resolve your

complex challenges. Because when you choose Sompo, you choose the Ease of Expertise!"

"Sompo"” refers to the brand under which Sompo International Holdings Ltd., a Bermuda-based

holding company, together with its consolidated subsidiaries, operates its global property
and casualty (re)insurance businesses. Sompo International Holdings Ltd. is an indirect
wholly-owned subsidiary of Sompo Holdings, Inc., one of the leading property and casualty
groups in the world with excellent financial strength as evidenced by ratings of A+ (Superior)
from A.M. Best (XV size category) and A+ (Strong) from Standard & Poor's. Sompo Holdings
shares are listed on the Tokyo Stock Exchange.

To learn more please follow us on LinkedIn or visit sompo-intl.com.
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By industry

- Construction

- Financial Services
- Healthcare

- Hospitality

- Life Sciences

- Manufacturing

- Real Estate

- Technology

- Transportation

and others...

R

By product

- Accident & Health

- Agriculture

- Aviation/Aerospace

- Builders Risk

- Casualty

- Crisis Management: Political

Violence & Terrorism

- Cyber

- Energy

- Environmental

- Financial Institutions

- Inland Marine & Ocean Marine
- Management Liability

- Middle Market Commercial
- Political & Financial Risk

- Professional Indemnity

- Property

- Surety

- and more...

Financial Rating:

A+ (Strong) Standard & Poor's

A+ (superior) AM. Best
A1 Moody's

* NPS (Net Promoter Score) is based on a scale of 0-100. Creators of NPS, Brain & Company, suggest a score of 65 is excellent, 80 is world-class.
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https://www.linkedin.com/company/sompo-international/
https://www.sompo-intl.com

